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Abstract  
Devex under the UKAID-DFID funded ReCAP initiative hosted a webinar on the topic of active 
action research methodology for application in rural roads and transport services research. 
This webinar conveyed the fundamental principles, benefits and effects of Active Action 
Research; examples of community-driven research application in rural road and transport 
services research and projects in Africa; and the implications of results from Active Action 
Research on livelihoods.  
 
Three experts in the fields of rural road and transport services spoke on the current state of 
road and transport research, key principles and types of Active Action Research, and 
examples of participatory action research in practice through programmes and projects. 
These experts were academics and practitioners from research universities, NGOs, and the 
private consulting sector. The 55 webinar participants included transport research 
practitioners and academics from Nepal, Myanmar, Bangladesh, DRC, Ethiopia, Ghana, 
Kenya, Malawi, Mozambique, Sierra Leone, South Sudan, Tanzania, Uganda and Zambia.  
 
While the effects of this webinar on increased effectiveness in road construction remains to 
be seen over time, survey responses indicate that 100% of survey respondents agree that 
the webinar improved their understanding of rural road and transport research. In turn, key 
stakeholders working in this sector will be able to more effectively collaborate using a similar 
framework. It is hoped that the unique conversation that occurred during the webinar will 
drive increased practice of Active Action Research in rural transport and road projects in 
Africa and Asia. 

Key words  
Active Action Research Methodology, Participatory Research, Community-Driven 
Development, Transport research, Rural roads, Infrastructure research, Transport services 
research, webinar 
 
 

 

RESEACH FOR COMMUNITY ACCESS PARTNERSHIP (ReCAP) 
Safe and sustainable transport for rural communities 

 

ReCAP is a research programme, funded by UK Aid, with the aim of 
promoting safe and sustainable transport for rural communities in Africa and 
Asia. ReCAP comprises the Africa Community Access Partnership (AfCAP) and 
the Asia Community Access Partnership (AsCAP). These partnerships support 
knowledge sharing between participating countries in order to enhance the 

uptake of low cost, proven solutions for rural access that maximise the use of 
local resources. The ReCAP programme is managed by Cardno Emerging 

Markets (UK) Ltd. 
 

See www.research4cap.org 
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1. Introduction 
 
Research around rural roads and transport services in Africa and Asia is increasingly necessary to 
learn more about how to integrate the perspectives, attitudes, and knowledge of the people 
affected by transportation plans.  For such research to succeed, it must incorporate the opinions, 
knowledge, skills and perspectives of local populations to support suitable and sustainable solutions.  
 
This webinar hosted by Devex under the UKAID-DFID funded ReCAP initiative, shed light on the 
benefits of rural road and transport services researchers utilising Active Action Research 
Methodology in their road and transport projects. Experts from both the academic and practitioner 
side of the transportation sector instigated dialogue on the implications of participatory action 
research and community-driven development. 
 
Tony Greening, Independent Research Consultant, provided an overview of the current state of rural 
road and transport research, noting that research is essential in order to provide cost-effective 
solutions to problems that arise in the transport sector for rural communities. He also reiterated that 
local practitioners and those living in the community were best suited to find solutions to rural road 
and transport service problems. 
 
Gina Porter, Senior Research Fellow at Durham University, expanded on certain types of Active 
Action Research – particularly Participatory Action Research, Mobile interviews, and Co-
Investigation. Through the detailing of case studies in Africa, she highlighted how to best understand 
transport services from a user perspective and generally the importance of community-driven 
development. 
 
For a practitioner’s perspective, Caroline Barber, Head of Programmes from TransAid, spoke about 
the implications of community participation in road projects. Highlighting the case of the MORE 
MAMaZ approach and Emergency Transport Schemes in Zambia, Caroline underscored the idea that 
transport programs without community involvement would be unsustainable and unsuitable for 
communities. Community engagement, she reiterated, is therefore necessary in both the designing 
and implementation of transport service projects. 
 
At the end of the webinar, the conversation went further as experts engaged in discussion with the 
audience and Devex moderator Helen Morgan. This discussion revolved around the implications of 
mobile technology on transport services, how gender plays a role in participatory action research, 
and how to translate research findings into policies and donor considerations. Finally, Devex also 
invited those in the audience to submit further questions post-webinar in case any topic was not 
addressed. 
 
We expect this unique conversation driven by the panellists and the engaged audience of 55 
transport and global development experts around the world will feed into the larger discussion and 
understanding of Active Action Research, both within the context of rural roads and transport and in 
global development at large. 
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2. Programme 
 
Research to Practice: Engaging local communities in the future of transportation 
Exclusive webinar hosted by ReCAP and Devex 
September 12, 2016 at 16:00 – 17:30 GMT 
 
Introduction (3 minutes) 
Helen Morgan, Editorial Associate, Devex (Moderator) 
 
General introduction & Current State of Rural Road and Transport Research (12 minutes) 
Tony Greening, Independent Transport Research Consultant 
Active Action Research Methodology & The Importance of Community-Driven Development (12 
minutes) 
Gina Porter, Senior Research Fellow, Durham University 
 
Implications of Community Participation in Road Rural Access Projects: The Practitioner 
Perspective (12 minutes) 
Caroline Barber, Head of Programmes, Transaid 
 
‘The Road Ahead: Increased Inclusiveness in Road Projects’ Moderated Discussion (20 minutes) 
Helen Morgan, Editorial Assistant, Devex (Moderator) 
 
Tony Greening, Independent Transport Research Consultant 
Question for Tony: How can technology, such as mobile technology, make road and transport service 
research more accessible and more participatory for local communities? 
 
Gina Porter, Senior Research Fellow, Durham University 
Question for Gina: Are there specific issues associated with engaging women in communities? 
 
Caroline Barber, Head of Programmes, Transaid 
Question for Caroline: How does Transaid see Active Action Participation Research? 
 
All panelists 
Question for all panelists: How do we take community-based research and translate that into 
information that is seen and heard by governments and donors? 
 
Question and Answer with audience (30 minutes) 
 
*Link to webinar recording – see Annex B 
*List of participants – see Annex C 
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3. Metrics and Recommendations 
 
In the lead-up to the webinar, Devex sent multiple invitations targeted to relevant academics and 
transport research practitioners from Nepal, Myanmar, Bangladesh, DRC, Ethiopia, Ghana, Kenya, 
Malawi, Mozambique, Sierra Leone, South Sudan, Tanzania, Uganda and Zambia. The three speakers 
were also selected by Devex in conjunction with ReCAP, based on their expertise on the topic. 
 
After the webinar, a recording of the event was sent out to all webinar registrants and attendees. In 
total, there were 355 registrants and 55 live attendees. This attendance rate of 15% exceeds the 
average rate of 10% of webinar, which is a great testament to the interest of the Devex community 
in the webinar and topic. Additionally, for the group of people who were unable to attend the 
webinar, we saw a 36% open rate on the email containing the webinar recording which exceeds the 
average email open rates benchmark of 15%. Moving forward, the recording of the webinar will be 
posted to a Devex article page, which will be open and accessible to the public. 
 
A post-webinar survey was also sent out to all attendees, which saw a 30% response rate. Survey 
results indicated that the webinar was a beneficial learning experience for the audience. In 
particular: 
 

 94% of survey respondents found the webinar to be informative about Active Action 
Research Methodology and rural roads/transport services 

 94% of survey respondents found the webinar to provide useful information that they can 
apply to their professional development 

 100% of survey respondents agree that the webinar built their understanding of rural road 
and transport research 

 
Attendees of the webinar commented that the webinar was “informative and well-structured”, 
“vital”, and “very helpful”. Several attendees also encouraged additional webinars on similar topics 
and asked for further webinar discussions, as there is “still a wide range of issues on rural access to 
be shared and discussed.”  
 
In particular, survey respondents indicated several topics that have an opportunity to be discussed in 
the future:  
 

 Long-term sustainability of community engagement programmes 

 Results-based management 

 How universities in Africa can instill the need for Active Action Research methodology within 
their curricula 

 How to apply research findings to improve rural accessibility 

 Corruption and fraud risk in road projects 

 Developments and new approaches in low volume roads technology 
 
Considering the majority of the survey respondents indicated interest in learning more about 
ReCAP’s work, Devex sees further opportunities to partner with ReCAP looking forward on important 
topics affecting research and transport for rural communities. 
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Annex A: Webinar recordings 

 Link the webinar is available here 
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 Caroline Barber, Head of Programmes, TransAid 
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